
MECC HEARING LOOP 

ENTERTAINMENT CENTRE - NORTH SIDE
- Auditorium/Theatre
Hearing receivers are available to use from the Box Office.  
 
HOW TO USE RECEIVERS   
 

 
 
 
 
 
 
 
 
 
 
 
1. Register at the box office before event.
2. Connect headphones to receiver.
3. Turn on receiver.
4. Place receiver overhead and put headphones on. 
5. Adjust volume.
6. Once event is finished, return receiver and headphones to 
collections box located in front of box office.

If you are experiencing any issues please visit the Box Office.



MECC HEARING LOOP 

If you are experiencing any issues please visit the Box Office.

TERMS AND CONDITIONS
1. Hearing receivers and headphones must be returned to the box 
office at the end of the event, if the receiver and headphones are not 
returned a $120 cost recovery will be charged to patron.
2. If hearing receiver or headphones are returned damaged a fee 
may incur. 
3. By signing the registration form, you acknowledge and agree to 
these terms and conditions.

CONVENTION CENTRE - SOUTH SIDE
- Plenary Halls
- Meeting Rooms
Hearing Loop T-Switch available, all you need to do is set your 
hearing device to the Telecoil Program.


